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The effect of quality on the rate of capital return, profiting and cash flow of the
companies registered/accepted in the stock exchange of Tehran
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Abstract

The companies have always made endeavors to improve and promote their service quality and productsto
remain in the environment of competitive market as well as globalizing and even contest in the way of accessing
this quality. For this purpose, during the recent decades, they have directed/drawn their attention towards the
more and deeper exact and accurate identification of the needs and the demands/desires of the customers so that
by considering them and removing the shortcomings and enhancing the advantages, they have brought into
existence the activities continuation and the desired profiting.Based on what has been expressed, one of the most
significant subjects/facts which the organizations are facing it is the discussion of quality of provided service
and supplied products.
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Hence, in this research, we have asked/questioned the under study sample, that what type of effect can be
exerted on the rate of capital return/yield, profiting and the cash flow of the registered/accepted companiesin
the stock exchange of Tehran.

The questionnaire tool with ranking scale has been used to collect the required information that by considering a
series of items, 120 questionnaires have been distributed among the selected samples and 116 questionnaires
have been accepted after the necessary collection and study.

The SPSS software has been used for hypothesis test. In this investigation, we have considered the goods quality
and services as the independent variable and each of the variables of capital return rate, profiting and the cash
flow as the dependent variable and then we have measured/assessed the effect of independent variable on each
of the dependent variables using the linear regression method.

The results reveal that the quality has no effect on any of the variables of capital return rate, profiting as well as
the cash flow of the registered companiesin the stock exchange of Tehran.

Keywords: quality, rate of capital return, profiting, cash flow
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